HIGHMARK.

An Independent Licensee of the Blue Cross and Blue Shield Association

To access detailed information regarding any of the following
topics, simply visit our Company website at www.highmarkbcbswv.com

ase Note’ You r , D car ds WIII and click on the “Welcome To The Benefits of Blue”

icon found on our home page.

You may then click any of the blue topic
M em b er We bs l te headings in each box to obtain the

information you need.
As a member of Highmark Blue Cross Blue Shield a
West Virginia you will have a wealth of health care rq te maili
information at your fingertips via our innovative My Sametia ailing.

internet web site www.mybenefitshome.com.

WELCOME 10 MY
Through the simple click of the mouse, you can: o et
-View Claims & Explanations of Benefits
+Request ID Cards

«Find Providers

+Access Health Reference Tools

«Plus, so much more!
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"Network Providers

| Need help locating a participating physician, hospital or " R ———

| other health care provider located within our network? ' :
| Accessing this information is as easy as 1, 2, 3... Ben efl ts Bo Okle t

' An electronic version of your Benefits

| 1) Highmark West Virginia Website: | Booklet can easily be found online at

| Simply log onto www.highmarkbcbswv.com i www.mybenefitshome.com.

| 2) Additional Websites: | Ifyou do not have Internet accessor |
| You may also log on to www.mybenefitshome.com or | have questions about your benefits, |

phone number located on the back of

3) Telephone: Call Member Services at the phone number your Identification Card.

located on the back of your Identification Card.




A Better You With Blue

Visit www.highmarkbcbswyv.com to learn more about the ™ o ™
wide variety of programs offered by Highmark West Virginia to keep our members weII and well

informed. Learn more about:

®Online Tools and Resources Powered by WebMD®

®Blues On Call

®National Wellness Discount Program

Pharmacy Services |

To access a Pharmacy Listing visit
www.highmarkbcbswv.com.

Includes West Virginia and
Contiguous Counties.

The BlueCard
Program

Across the country and around the world...
We've got you covered!

Visit www.highmarkbcbswv.com for

additional details!

®Plus Much More!

Coordlnatlon of |
Benefits

Visit www.highmarkbcbswv.com for details on

how you can help us determine primary and
secondary responsibility to coordinate claim
payment benefits for all family members who

may have additional health insurance coverage.

Please Note: All your claims will “pend” and
no claim payments will be made
until this information is received.

Case Management

Extra assistance for care
coordination when you need it most!

Visit www.highmarkbcbswv.com for

additional details!

Highmark Blue Cross Blue Shield West Virginia is an Independent Licensee of the Biue Cross and Biue Shield Assoclation.
® Registered Marks of the Biue Cross and Blue Shield Assoclation, an Assoclation of Independent Biue Cross and Blue Shieid Plans.
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Getting started \ "4
with Teladoc® e

You are only a few minutes away from having 24/7* access to quality medical care. Teladoc's
U.S. board-certified doctors are available to resolve many of your medical issues from
wherever you happen to be. Set up your Teladoc account so that when you need care

immediately, we're just a call or click away.

Set up your account.

We've made the process quick and easy onting. 1l you do 1ot have access 1o 4

camputer call 1-800-Teladoc tar assistance
1. Visit www.mybenefitshame.com/teladoc
2. Click Set up account.

3. Provide the required miotimatun

Complete your medical history disclosure (MIHD).

Yaour MHD provides Teladow doctors with 1he informaton they neecd to make an
accurate diagnosis. Complete your MHD for the most comnlete care

jum}
B

E Call 1-800-Teladoc: Teladac can help you compiete your MHD aver the
phone. ! - -

Online: Visit www.mybenefitshome.com/teladoc ana tog in o your
account. Compiete the Mv Medical History secuon:

Paper: Paper MHDs may be providea by your organwzation. Aliow 14
days for account setup trom the iime Teladoc receives vour formis;.

Request a consultation.

Once your account is set up, tequest a consuilation with 4 Telagoc aoctor

anybime® ana anvwhere you nead it
@
@®

HIGHMARK.

West Virginia

When can you use Teladoc?

Two words: Anytime*. Anywhere.
Teladoc ts simply a more conventent,
more affordable way to receive quality
healthcare

« When you need care now.

* If you're considering the ER or
urgent care center for a non-
emergency issue.

« On vacation, on a business trip, or
away from home.

» For short-term prescription refills
What can you use it for?

Our U.S. board-certified doctors can
diagnose, recommend treatment and
prescribe medication, if necessary, for
many of your medical issues including

» Cold and flu symptoms

* Bronchitis

= Respiratory infection

* Sinus problems

* Allergies

s Urinary tract infection

* Earinfection

¢ Pink eye

Teladoc”

www.mybenefitshome.com/teladoc
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Teladoc Member

Frequently Asked Questions

What is Teladoc?

Founded in 2002, Teladoc is the first and largest provider of
telemedicine/telehealth medical consult in the United States,
allowing over 4.5 million members 24/7/365* access to
affordable medical care via phone and online video constilts.

Who are the Teladoc doctors?

Teladoc doctors are U.S. board certified in Internal Medicine,
Family Practice or Pediatrics. They average 15 years practice
experience and are licensed in your state. Our doctors
incorporate Teladoc into their day-to-day practice as a way to
provide people with convenient, affordable access to quality
medical care.

Does Teladoc replace my doctor?

No. Teladoc doctors do not replace your primary care
physician. Teladoc should be used when you need immediate
care for non-emergent medical issues. It is an affordable,
mare convenient alternative to urgent care and ER visits.

Is the consult fee the same price,
regardless of the time of day or night?
Yes! Teladoc consults are $38 or less.

How do | set up my Teladoc account?

Setting up your account is a quick and easy process. Simply
visit highmark.com/teladoc and click Set Up Account.
Follow the online instructions.

How do | request a consult to talk to a doctor?

Log in to your account at highmark.com/teladoc and click
Request a Consult. Or you can call 1-800-Teladoc {835-
2362) any time day or night.

SHIGHMARK., &

highmark.com/teladoc

talabealtE St - S -

A U et ol (ol L. A < okl e b 9.

How quickly can I talk to the doctor?

A doctor will call you back in 24 minutes, on average. If you
miss the doctor’s call (whether you are away from the phone
or you have anonymous call blocker an), you will be returned
to the bottom of the waiting list. The consult request is
cancelled if you miss three calls.

How do | pay for a prescription called in by Teladoc?
When you go to your pharmacy of choice to pick up the
prescription, you may use your health/prescription insurance
card to help pay for the medication. You will be responsible
for the co-pay based on the type of medication and your
plan benefits.

Can | provide consult information to my doctor?

Yes. You have access to your portable electronic medical
record at anytime. Download a copy from your online
Teladoc account or call 1-800-Teladoc (835-2362) and ask to
have your medical record mailed or faxed to you.

Can you provide services related

to psychiatric or dental care needs?

Naot at this time. Teladoc provides care for non-emergent
medical issues.

If the Teladoc doctor recommends that | see my primary
care physician or a specialist, do | still have to pay the
Teladoc consult fee?

Yes. Just like any doctor appointrent, you must pay for the
consulting doctor’s time.

How do | pay for the consult?
You may pay with a credit or debit card.

Teladoc"

1-800-Teladoc (835-2362)
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Reduce healthcare cost
for you and your members

Teladoc® is the first and largest provider of
telemedicine/telehealth medical consultations
in the United States, providing over 3 million
members 24/7/365* access to affordable
healthcare via phone and video consultations—
whenever they need it, from wherever they are.

What is Teladoc?

Teladoc provides its members with 24/7/365* access to U.S. board-
certified physicians who can resolve many of their medical issues via
phone or online video consultations. It is an affordable alternative to
costly urgent care and ER visits.

Why our members use Teladoc?

Teladoc is the only telemedicine/telehealth company that has a
national network of physicians who specialize in medical issues for
people of any age. We have a 91% medical resolution rate and can

provide treatment for:
(o)
97

e Urinary tract infection MEMBER

SATISFACTION
RATE

» Cold and flu symptoms
* Allergies
* Bronchitis

® Respiratory infection
¢ Sinus problems

® Ear infection

e Pediatric care

¢ And more!

Brought to you by

THIGHMARK.

West Virginia

highmarkbcbswv.teladoc.com

BIGGEST ISSUES
IN HEALTHCARE

. COST

Healthcare expenses, premiums and
out-of-pocket costs are increasing at
twice the rate of inflation, putting the
crunch on health plans, employers,
unions and patients alike.

At $38/consultation, depending on
your plan benefit, Teladoc is a great
alternative to approximately $150
urgent care visits or $350 ER visits.

JO
Q’\ ACCESS

Americans can't get timely doctor
appointments. The result? They go to
costly ER and urgent care clinics, or
they wait. Then spend half a day away
from work for a 4-minute visit.

Teladoc has the largest national
network in telemedicine/telehealth
today. Our physicians are available
24/7* and have an average response
rate of 22 minutes.

QUALITY

Retail and urgent care centers

often use physician assistants and nurse
practitioners. The average physician
consultation lasts only 3-5 minutes.

Teladoc uses physicians that are board-
certified in internal medicine, family
practice, emergency medicine and
pediatrics. And there is no time limit to
a Teladoc consultation.

Teladoc”

1-800-Teladoc (835-2362)
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10 REASONSTO

VISITUSONLINE  [f =

As a Highmark Blue Cross Blue Shield West Virginia member,
you get information and tools to help you get well, stay well
and manage your health care coverage. Your member website
makes it easy and convenient for you to:

1. FIND PROVIDERS
Search for doctors, hospitals, urgent care/retail clinics, X-ray/
imaging centers, and other medical providers by name or
specialty. Review their quality information.

2. TRACK AND REVIEW CLAIMS
View up to two years of claims and sort them by member,
provider, date and member responsibility.

3. COMPARE CARE COSTS

Look up typical medical expenses for care procedures and
compare costs at network facilities and hospitals.

4, TAKE THE WELLNESS PROFILE
This self-health assessment covers all aspects of your
health. It gives you an in-depth health status report and
recommends online wellness programs that can help you
stay healthy, enhance your health, or better manage a
health condition.

5.IMPROVE YOUR HEALTH
Learn how to reduce stress, eat sensibly, manage your
weight, quit tobacco, or get more active with personalized
online digital health assistants.

FIGHMARK.

West Virginia

PROVIDER SEARCH |

6. RESEARCH HEALTH TOPICS
Get information on a specific health topic or emerging
health trends with news articles, a health library, condition
guides, e-newsletters, videos and links to relevant health
resources across the web.

7.STORE YOUR PERSONAL HEALTH RECORD
Keep your health-related information — including providers’
names and numbers, office visits, lab results and medication
information — in one location you can access anytime from
anywhere.

8. RATEYOUR PHYSICIAN AND VIEW OTHERS’ RATINGS
Share your provider and staff experience and read reviews
based on these five key measures: overall satisfaction,
appointment availability, communication, office
environment and whether you would recommend them.

CHOOSE CONTACT AND
COMMUNICATIONS PREFERENCES

Update your mobile phone number/email, change your
password, or select paperless health statements and
member communications. Just click the GoGreen icon on

the member welcome page and make your selections.

Continued »

MYRENFFITSHOMF (D
L /

twu ©



9. VIEW THE PREVENTIVE SCHEDULE
Based on recommendations from the American Academy -
of Family Physicians, the online preventive schedule is a

handy reference for your family’s health screening and SIMPLE REGISTRATION
immunizations. Stay up-to-date on required shots,
recommended exams and routine screenings. Please have your member ID card handy
when you're registering
10. GET WELLNESS DISCOUNTS Jse the same ID and password to log in to our plan’s ful
Take advantage of real savings on quality health-related ite and mobile site. The registration process is the same
products and services nationwide through the online both an eds 10 be completed once. So. if vou'r
. n ootn ana only 1 to De ¢ e once. >0, ure
Blue365° discount program. Choose from health and e o Y
alternative medicine services, health magazines, vitamins, new user, you can register on either site.
massages, diet programs, fitness gear, personal trainers,
yoga and tai chi classes, travel and leisure experiences, L
and much more.
— B e T N ~.
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Just type mybenefitshome.com in your Internet or mobile
browser to log in or register.

Our mobile site is functional for any smartphone or tablet,
and optimized for most iPhones and Android devices. =l

Highmark Blue Cross Blue Shield West Virginia is an independent licensee
of the Blue Cross and Blue Shield Association. Blue 365, Blue Cross, Blue Shield

and the Cross and Shield symbols are'registered service marks of the
Blue Cross and Blue Shield Association. Highmark is a registered mark of
Highmark Health Services. 6/13 CS105244




Care

Navigator’

HELP IS JUST A PHONE CALL AWAY

TOP REASONS TO CALL US...

Whether they need a primary care physician or myCare Navigator helps members get an
specialized care, myCare Navigator helps members appointment promptly — even with hard-to-reach
find a network doctor who meets their needs. specialists.

 UNDERSTAND PHARMACY
myCare Navigator can help members by Generic drug vs. brand-name? What's a formulary?
requesting that their medical records (including Shouid you be using a-mail order service?
lab results and imaging) be transferred or shared myCare Navigator provides the answers that can
among new or existing providers. help members save money.

LOCATE HELPFUL SERVICES

myCare Navigator can direct members to myCare Navigator helps members find resources
information and resources to make informed, and services to help provide support for elderly
appropriate care decisions. parents or children with special needs.

Whether it's assistance with a care claim or with ] 3 Is
provider billing, myCare Navigator helps members % CALI' 1-888-BLU E_428 ‘J

understand and manage their care costs.

YOUR DEDICATED HEALTH ADVOCATE

Call myCare Navigator for answers to your questions and help with these and other care issues. This helpful service is available
to you and to your spouse, parents, parents-in-law and dependent children free of charge and free of hassles!

THIGHMARK.

West Virginia MYBENEFITSHOME.COM



